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Amounts in millions of euros

2009

2008

2007

2006

2005

Volume of services
Total assets. ...
Private sector.loan. portfolia...........
Amounts.due.to.customers..
Assets under management and

..... held.in.custody for.clients...........

Capital position.and solvency

Tier.l capital"...
Qualifying.capital’...................

Risk-weighted.assets’ ...

Profit and loss.account..................
INCOME ..o
Operating expenses......................
Value adjustments......................
Taxation...........cccoooiiii

Tier L ratiol ..o

BISratiol ...
Net.profitgrowth.......................
Return.on.equity..............
Efficiency.ratio..............cccoo

Nearby.........oo

Cash-dispensing machines...........
Members.(x.1,000)..........ccccocooiinrnn.
Client satisfaction private

dndividuals..............

Ratings..............
Standard & Poor's..........................

..415,748
..286,338

..230,400

...... 11,867
...7,304

..612,120
...408,620
..304,214

...183,600

......... 9.7%

1,112
........ 3,097
1,707,

.......... 41%
.......... 39%
.......... 84%

1 These figures have been based on Basel Il requirements since 2008.

...570,491.
...368,709
..276,610

...231,800

...266,573

...... 11,022
........ 7,663
........... 266,

397,
........ 2,696

...10.2%

e 174
....1,159
........ 3,107
.....1,638

.......... 41%
.......... 38%
.......... 84%

...556,455
..324,110
..234,917.

...219,300

..506,573
..278,095
..186,427.

..156,200




Amounts in millions of euros 2009 2008 2007 2006 2005

Personnel data. ... ..o OO
Number.of employees (in FTES)...............ccoccoooooiiiiioiiioioiioeeieeeeeeeee..59,311..60,568 ......54,737 ... 50,573

S COSES . 4115

Employee satisfaction... e 87%
ADSENTERISIMN. ... e 3O . 3.8% 0 . 3.8% 3.6%
Females.employed................oooiiiiieee . 548% .. 58.1%  ....55.4% .. 55.6%

Females.in senior. positions (>.scale. 7) ...19.9%
WVIACINTIUX e ...0.13 % .....0.15% ...0.18% ......-
THAINING EXPEISES ...

Training.expenses.in.EUR.per. FTE.

Sustainable assets . under. management.and held.in custody........................
Total sustainable assets.under. management.and. held in. custody. for clients. .
Rabo.Green Bonds (CUmMUIGLIVE). ...
RObeCO SUSTAINADIE ASSELS ... ..o
Sarasin.SUSTAINADIE @SSELS............oo.iiiiii
Third.party.sustainable .investment products. ...
Assets. subject 10.@NGAGEIMENT ... e e e e e
Robeco sustainable capital subject.to.engagement ... 15,4000 9,555 ...15125 ... 5249 -
Sarasin.sustainable capital. subject.to.engagement...............cccooioiiiis e 45210 1,069 T R -
Other sustainable.capital subject to.engagement ... 126 ... S e T e B e -
Sustainable fINANCING. ... e e e e e
Total sustainable fiNANCING............o.oo oo ....6455 6,228 .. 5188 ....4257 ... -
Green financing .(OULStANAING) ..o 3,168 ... 3373 ... 2,882 .. 2,409 ... 2,184
Loans. with.state QUArantee. ... L...1,349 0 1,222 ... 1,163 .......1,042 ... -
Stimulation.loans and Growth. & Innovation [0ans.(SGR)...........ccooiiiiiiiis e 489 ... 451 367 267 -
Sustainable Project fINANCE. ... 372 . 313 155 . 105 -
Sustainable mortgages and martgages for starting home owners................... . 565 ... 482 ... 227 58 -
SAVINGS .o e e e e
GLEEM.SAVINGS. ... e 360 125 106 T -
FUN MAN@GEIMENT . ..o e e e e s
Capital Public funds.of Fund Management ... 2,713 . 2,700 .. 2300 .. 2,000 o -
Supporting.local.communities. ...
Rabobank Foundation, loans.and.donations...................ccooiiiiiiiiiiie
Project FuNds, dONatioNS. ...
Coaoperative dividend local Rabobanks (donations). ...

Donations Rabobank Netherlands, Rabobank International and other

BUSINESS OP@IAtiONS. ... ..o

CO,-emissions attributable to. business.operations.(x.1,000.tonnes.CO,) ................... ...1705 182.8° ....176.2 e -
COz-emissions per FTE.(tonnes. COp) ..o e, 28 ... 315 31 R -
Electricity. usage (KWh.per FTE) oo 5283 ... 5,050 . 4,705 ....4,580 ....4,276
Share.of Green. EIeCTHICILY? ... 73% ... 85% ... 85% ... 86% ../ 96%
Share. Of GrEEN GAS .. ..o 48% ... - SO B e -
A4 Paper.usage (Kg.per fte) 33.7 . 391 452 ... 487 ... 50.6

2 These data cover 95% of the number of FTEs of the Rabobank Group.
3 These data cover 95% of the number of FTEs of the Rabobank Group.
4 These data cover 99% of the FTEs of Rabobank Netherlands, local Rabobanks and group entities Netherlands related to the share that is purchased centrally.

5 Restated in accordance with calculation method for 2009.
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